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Install Google Chrome 

To ensure optimum performance please download and install the Google Chrome Browser. The Google Chrome browser has 

been tested thoroughly and you may experience issues with other browsers such as Mozilla Firefox. 

1. Navigate to https://www.google.com/chrome/ and install the latest Chrome browser by selecting “Download Chrome”.

2. Follow the on-screen prompts to install the Google Chrome browser.

https://www.google.com/chrome/
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Existing Applicant\Licensee with KOG Login Account 

Log into your KYID account using your existing Kentucky Online Gateway (KOG) email and password. For 
help or questions, contact the KYID Help Desk at KYIDHelpdesk@ky.gov or by phone (866)231-0003, OPT. 2. 

mailto:KYIDHelpdesk@ky.gov
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1. Navigate to abc.ky.gov and select eServices.



6 | P a g e 

2. Click on the Login\Register button within the REQUEST OR APPLY tile.
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3. Log into your KYID account using your existing Kentucky Online Gateway (KOG) email and password.

4. Select launch on ABC_External
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New Applicant\Licensee without KYID Logon Account 

1. Navigate to abc.ky.gov and select eService

https://abc.ky.gov/


2. Click on the Login\Register button within the REQUEST OR APPLY tile.
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3.  A screen will appear that looks like the one below. Don't already have a KYID account, select the Create Account button. 
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4. Enter and confirm your email address. Once you select next, a 6-digit verification code will be emailed to the email address
entered.
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5. For an added layer of security, please provide your mobile number.
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6. Add an additional account recovery method. 
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7. Enter your personal Information click next 
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8. Lastly, create a password and complete the process
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Profile – Personal Details 

1. Once logged in you will see the Profile tab and the below PERSONAL DETAILS screen that will need to be completed. (Fields marked
with a * are required.)
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Profile – Company Details – Add Company 

1. Under the profile tab under COMPANY DETAILS. you will now need to add your parent company.
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2. If you selected “Yes” you will be prompted to search for the parent Company. If you currently hold an active license other

than agent solicitor with the Kentucky Department of Alcoholic Beverage Control, select “Yes” if not select “No”.

3. A list of results will be returned, select the parent company you are wishing to add.
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4. Next you will be prompted to provide your CBI number or FEIN number and select “Confirm”. If the information entered is

correct you will receive a notification message that your parent company has been added. (The Commonwealth Business

Identifier (CBI) is the most accurate method of claiming the parent company.)
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5. Next you need to provide ownership. 
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6. Once all the required owner/officer information is complete a “Success!” message will appear. 
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7. After selecting “OK” you will then click the “Submit” button. 
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8. Once you select submit a notification will appear stating that after initial submission if you wish to change there will be an 

additional charge. 
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Profile – Company Details-Add Site 

 
To add a site, you must be in the “Company Details” page and the parent company must have already been added. 

 

 
1. Once in the Company Details page select the down arrow next to the company name to show more details. (If you already 

have sites they will show here as well.) 
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2. To add a site select the “Add Site” button. 
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3. Next you will be asked to provide details for your new site. Note: You cannot have two sites at the same physical address. If 

you have suite addresses, they can be used. 
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4. Once your site is successfully added you will see it added under the parent company. Please make note of your site id as you 

will need it when applying. 
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Profile – Company Details-Extend Premises 

 
If you wish to submit and extension of premises, you must be in the “Company Details” page and the parent company must 

have already been added. 

 
1. Once in the Company Details page select the down arrow next to the company name to show more details. (If you already 

have sites they will show here as well.) 
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2. Select the “Extend Premises” button. 

3. You will be prompted to provide and explanation and attach update premises/blueprint documents. Once provided select 

“Submit”. 
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New Applications/Requests – New License Application 

 
1. Select “New Applications/Requests” from the top menu bar. 
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2. Select “Apply” in the NEW LICENSE APPLICATION tile. 
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3. An instructions page will be displayed, providing details on how to apply. 
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4. At the next screen you will need to select the company and enter the site you created in Company Details. Once all 

information is provided select “Next”. 

(If you forgot the site number you can select “Don’t Remember Your Site? Click Here” link.) 
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5. Once you select next you will need to answer additional questions as it relates to your application. Once completed select 

“Next”. 
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6. Once on the “Licenses” tab, select the license types you wish to apply for and select “Next”. 
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40 | P a g e 
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7. Next you will sign the affidavit by entering your name then clicking “Next”. 
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8. The next tab is the “Documents” tab where you will upload any documents required to process your application. In the 

example below an advertisement is needed. In order to attach click the “Select Files..” button and navigate to the file you 

wish to upload. Once done select “Next”. 

 
9. Once you select “Next” you will then proceed to “Pay Fee”. 
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10. You then will be redirected to the Kentucky Interactive payment page where you will select your method of payment. 

11. At the next screen you will provide the information for whichever payment method you selected previously and continue by 

selecting “Next”. (This example is for credit card.) 
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12. At the confirmation page select “Pay Now” 
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13. Upon successful payment you will be redirected back to the ABC portal where you will see a newly created application and an 

application successfully submitted message. 
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New Applications/Requests – Temporary License Application 

 
1. Select “New Applications/Requests” from the top menu bar. 
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2. Select “Apply” in the TEMPORARY LICENSE APPLICATION tile. 
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3. An instructions page will be displayed, providing details on how to apply. Please Note, no advertisement is required for temporary 
licenses. 
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4. Next enter your event details and other necessary application information then click “Submit”. 
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5. Once you select Submit your will see message stating your temporary license application has been successfully submitted. 

Click “OK”. 
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New Applications/Requests – Transfer of Alcohol Request 

 
1. Select “New Applications/Requests” from the top menu bar. 
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2. Select “Apply” in the TRANSFER OF ALCOHOL tile. 
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3. You will be presented with the below screen to enter details of you Transfer of Alcohol Request. 
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4. If you need to add more alcohol items, select “Add another type”. 
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5. Once finished adding all items click “Submit”. 
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6. Once you click submit you will receive a successful submission message. 
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New Applications/Requests – Minor(s) On Premises Request 

 
1. Select “New Applications/Requests” from the top menu bar. 
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2. Select “Apply” in the MINOR(S) ON PREMISES REQUEST tile. 
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3. The next screen will allow you to specify more details as it relates to your request. Once all information has been entered, 

select “Submit”. 
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4. After selecting submit you will receive a message stating your submission was successful and can select “OK”. 
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New Applications/Requests – Free Sampling Notice 

 
1. Select “New Applications/Requests” from the top menu bar. 

 



64 | P a g e 

 

 

 
2. Select “Apply” in the FREE SAMPLING NOTICE tile. 
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3. At the next screen enter further details as it relates to your Free Sampling Notice and click “Submit”. 
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4. After selecting submit you will receive a message stating your submission was successful and can select “OK”. 
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New Applications/Requests – Vintage Spirits Sale Notice 

 
1. Select “New Applications/Requests” from the top menu bar. 
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2. Select “Apply” in the VINTAGE SPIRITS SALE NOTICE tile. 
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3. At the next screen enter further details as it relates to your Vintage Spirits Sale Notice and click “Submit”. 
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4. Once you click submit you will receive a successful submission message. 
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Apply for Additional License 

 
1. Select “My Licenses” from the top menu bar. 
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2. To the right of the company select “Details”. 
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3. Next select “Apply Additional Licenses”. 
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4. At the next screen you will need to enter and validate needed application details. Once this is done select “Next”. 
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5. The next screen you will be asked to provide some additional information. When completed select “Next”. 

 
6. At the select licenses screen select the additional licenses for which you qualify and select “Next”. (Note: Some licenses 

allow you to select a quantity. i.e. Supplemental Bar License) 
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7. Next you will sign the affidavit by entering your name then clicking “Next”. 

 

 

 
8. Once you select “Next” you will then proceed to “Pay Now”. 
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9. You then will be redirected to the Kentucky Interactive payment page where you will select your method of payment. 

10. At the next screen you will provide the information for whichever payment method you selected previously.”. (This example 

is for ACH and requires you to select “Yes” or “No” to Is this an international ACH transaction (IAT)?) 
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11. At the next screen enter all your ACH information for processing and select “Next”. 
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12. At the confirmation page select “Pay Now”. 
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13. Upon successful payment you will be redirected back to the ABC portal where you will see a newly created application and an 

application successfully submitted message. 
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My Applications 

 
1. To view your submitted applications and their status, select “My Applications” from the top menu bar. 
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2. The My Applications screen provides you with all information related to any application type you have submitted. You 

can withdraw an application, see documents you have submitted, and download latest license certificate. 
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My Applications - Withdraw 

1. To withdraw an application, select the “Withdraw” button. 
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2. Next you will be prompted with a warning message. (Once you select “Yes” your application will be withdrawn and 

removed from view. 
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My Applications - Documents 

1. When you select the “Documents” button you will be able to see the files you have submitted to the department as well as 

the ability to download your license if one has been issued. 
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My Licenses 

 
1. To view all the licenses associated with your parent companies and sites, select “My Licenses” from the top menu bar. 
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2. To the right of the company select “Details”. 
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3. In the My Licenses tab you can apply for an additional license (see Apply for Additional Licenses above), download site 

documents including issued license, surrender a license, and place a license in Dormancy. 
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My Licenses - Documents 

1. Select the “Documents” button to view any associated documents. 
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My Licenses - Surrender 

1. Select the “Surrender” button to surrender a license. Once a name and date of surrender is provided select “Submit”. 
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2. A success message will appear verifying the license surrender. 
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My Licenses - Dormancy 

1. To place a license in dormancy, select the “Dormancy” button. Once a reason and description is provided, click 

“Submit”. 
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2. A success message will appear verifying the license has been placed in dormancy and is awaiting approval by the 

department. 
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My Licenses – Extend Transitional License 

 
1. Expand the parent company by selecting “Details”. 

 

 

 
2. To extend a transitional license for 30 more days, select the “Extend Transitional License” button. 
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3. Next you will be prompted if you wish to extend your transitional license. Select “Yes”. 
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4. To confirm the extension, click “Details”. 

 
 

 
5. You will now notice the “Expire Date” has increased by 30 days. 
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Renewal – Non-Batched Sites 

 
1. To renew license(s) select the “My Licenses” tab. 
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2. To the right of the company select “Details”. 

 

 
 

 
3. If the site has license(s) that are renewable click the “Renew” button. 
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4. Once you click the renew button you will be able to edit owners/officers. If you have no changes, select “Next”. 
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5. You will now need to answer some additional application questions and select “Next”. 

 
 

 
6. The next screen will show which license(s) which are available for renewal. To proceed click “Next”. 
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7. If supporting documents are needed you will be prompted to upload them under the “Documents” tab. Once done select 

“Next”. 
 

 

 
8. Next you will be asked to sign the renewal affidavit by typing your name and selecting “Next”. 
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9. You will now be prompted for payment by selecting “Pay Now”. 

 

 
 
 
 

 
10. You then will be redirected to the Kentucky Interactive payment page where you will select your method of payment. 
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11. At the next screen you will provide the information for whichever payment method you selected previously.”. (This example 

is for ACH and requires you to select “Yes” or “No” to Is this an international ACH transaction (IAT)?) 
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12. At the next screen enter all your ACH information for processing and select “Next”. 
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13. At the confirmation page select “Pay Now”. 



108 | P a g e 

 

 

 
14. Upon successful payment you will be redirected back to the ABC portal where you will see a message with instructions on 

how to print your license. 
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Renewal – Batched Sites 
1. Any Company that has 3 or more sites are batched, meaning all licenses renew the end of August. To renew batched sites 

with licenses, the process is very similar to that of Non-Batched Sites. First select “My Licenses”. 

 

 
2. To the right of the company select “Details”. 
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3. Once you expand the company, select the “Renew All” button. 
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4. Next you will be able to edit owners/officers. If you have no changes, select “Next”. 
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5. Next you will need to provide additional information for each site in the batch, then click “Next”. 
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6. The licenses for each site that can be renewed will show under the Selected Licenses tab. You can remove licenses by 

selecting the trach can icon. Once reviewed click “Next” to proceed. 
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7. In the Documents tab will be prompted to upload any documents needed as part of the renewal process. Once done select 

“Next”. 
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8. Next you will need to type your name for each site affidavit and click “Next” to continue. 
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9. The payment tab will show a summary of charges by each site. Click “Pay Now” to be redirected to Kentucky Interactive for 

processing payment. 
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10. Next you will select your method of payment. 
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11. At the next screen you will provide the information for whichever payment method you selected previously.”. (This example 

is for ACH and requires you to select “Yes” or “No” to Is this an international ACH transaction (IAT)?) 
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12. At the next screen enter all your ACH information for processing and select “Next”. 

 



120 | P a g e 

 

 

 
13. At the confirmation page select “Pay Now”. 
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14. Upon successful payment you will be redirected back to the ABC portal where you will see a message with instructions on 

how to print your license. 



122 | P a g e 

 

 

 
Help and Support 

The KYID single sign-on manages all username and password issues. For help, select Help Center at the top right on 

the KYID Self Service Portal. 
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The Department of Alcoholic Beverage Control licensing staff are available to assist if you have any issues or questions applying for or renewing licenses. 

• Email: abc.info@ky.gov 

• Phone: (502) 564-4850 

mailto:abc.info@ky.gov



