
 

 

 
 

 

1. Navigate to abc.ky.gov and select eServices. 

  



 

 

 
 

 

 

2. Click on the Login\Register button within the REQUEST OR APPLY tile. 

  



 

 

 

 

 

3. If you have a Kentucky Online Gateway (KOG) account, please use that email and password & proceed to step 9. If you are a 
new user, click create account & proceed with steps 4 - 8. For help or questions, contact CHFS KYID Support at 
KYIDHelpdesk@ky.gov or (866) 231-0003 Option 2. 
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4. Enter and confirm your email address. Once you select next, a 6-digit verification code will be emailed to the email address 
entered. 

 



 

 

 
5. For an added layer of security, please provide your mobile number. 

 



 

 

 
 

6. Add an additional account recovery method. 

 



 

 

 
7. Enter your personal Information click next 
 

 
 
 
 
 
 
 



 

 

 
 
 
 
8. Lastly, create a password and complete the process 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
9.  My Apps:  
Click Launch under ABC_External. 

 
 
10.  Select Login/Register  



 

 

 
 
 
11. Verify Personal Details  
 
 
 
  

 
 

 
 
 
 
 
 
 
 
 
 
12.   Once you complete each question & enter a valid Organizational Number, select confirm. 

 



 

 

 
 
13. Select add site, complete all fields and save.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
14. From the top menu bar, select 'New Applications/Requests, then select apply on the Tobacco, Nicotine or Vapor Product 

License column. Review the instructions and select continue with application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
15. Select your company from the drop-down menu, enter your Site ID, confirm your DBA and select next.  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

16. Review each field & owner/officer information, upload your lease, permit, or letter of permission to use property, complete 
the (2) two acknowledgements and select next.  

 
 

 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 

 

 
 
 

 17. Review product type, product details, associated fee then select next  

 
 
 18. Review license type, license details, quantity and amount then select next.  

 
  
 
 
 



 

 

 19. Review uploaded documents then select next  

 
 

 20. Type your name to electronically sign the affidavit and click 'Next.'  

  
 
  
 
 
 



 

 

 
 
 
 21. Review all payment details and click 'Pay Fee' to be redirected to the Kentucky Interactive Payment Page.  

 
 
 
 
 22. To finalize your submission, choose your payment method and complete the transaction.  

 


